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I have encountered this situation in two separate instances.



 



     1) In the last company i worked for. I updated them to Filemaker Server 16



     2) With a current client of mine which i set them up on Filemaker Server 17



 



My dilema is the following:



 



I designed two completely different databases, one in each scenario and both have had the same issue. As i am designing the database (locally), i am able to upload pdf files and view/interact with them perfectly. However, as soon as i upload it to the server, i loose the ability to view/interact with pdfs anytime i connect via Filemaker Pro from a mac computer. The rest of the database works perfectly fine, scripts, layouts, fields etc. It works perfectly fine if i connect via Webdirect, Filemaker Go and Filemaker Pro (Windows Only); In any of the previous scenarios i am able to view/interact with pdf content. The only connection that gives me issues is via Filemaker Pro from a mac.



 



In my last company i pitched the idea of building a national expense management database and upgrading to the latest FM version (16 at the time). I was successful in building and implementing this system, however this pdf issue persisted and i exhausted all methods of testing (known to me), i even worked with a Filemaker Engineer (because we had support) for about 3 months and he could not replicate the issue and eventually i just gave up thinking that it was most likely a local problem. But now that i am working as a consultant, i am seeing the exact same issue with my current client and its completely unacceptable!



 



Honestly after working on this issue for so long, the only thing i can think that might have something to do with it is the SSL certificate/Secure connection back to the server. I know that since Filemaker 15 and up, port 443 has been used to insert data into container fields. There is a mismatch in the SSL certificate for some reason (still troubleshooting), but if that was really the case, then wouldnt there be an issue with Go, webdirect and not to mention FM Pro in windows as well? I am very sorry if i wrote too much, this is my first ever post in a filemaker forum. Please help me because this has been truly inconvenient and a major hindrance to any type of system i build. Images are attached (test database, which only has 1 container field to isolate issue).



 



Please let me know if there is anything else you might need to know to clarify things more.



 



Thank You.
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